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At FirstInternet Bank our goalis to

make online banking simple. We

Make payments, collect payments or upload pass-through file
(options based on business setup and user permissions).

\

hope you find our instructional

materials useful as you begin to

take advantage of our platform

capabilities. Payments Monthly limits

Select TaxiD o see Bmits

Classy Events W

Businesses initiate ACH payments and What do you want to do?
T . - AP — ACH Payment limit
collections via the Make/Collect a Payment O Make paymerts O Coliect payments O Upicaad parss Through e
$488,310.00 avaiatie
screen. ACH and wires are comingled here. I
Scheduled payments Processed payments Dechned payments S500,0:00.00

“HOW MUCH CAN I SEND?” ACH Collection limit

If the payment exceeds limits, an error Showing all payments v $20,000.00 avaiatie

message displays and blocks the

payment.

Recurring payments $30. 00000
If the payment exceeds available
balance, the payment is allowed yet Everyone get & millson
flagged with a warning when it is sent to Domesiic Wire

. . Once 3 week o Thursday ung
First Internet Bank for processing. b e

ACH Passihrough Bmit

HE“ ,3“0.00 avaikabile

5500,0:00.00

LCxmiparyy byl -51,500.00

“WHEN CANISEND IT?”

Date defaults to the next business day
before cutoff time or 2 business days

after cutoff. / \

Date can be up to one year in the future. View Scheduled, Processed Monthly limits are user limits, not business limits - may
and Declined payments. be different per TIN based on business setup. Click
Weekends, Federal Reserve More details to view daily and transaction limits.

non-processing days and First Internet
Bank-specific non-processing days are
grayed outin the calendar.

Limits are checked when payments are created and
when they’re sent to FirstIB for processing.

NG /




MAKE A TEMPLATE-BASED
PAYMENT

1. Select Make payments radio button.
2. SelectUse a Template.

3. Inthe Enter a template name field, select a
template or start typing to filter list.

4. If desired, edit amount or addenda fields.

5. TheDeliver On date defaults to next
business day.

6. Click Never to make the payment
repeating.

Vhat do you want to do?
@ Make paymants O Collecl payments

O Upload pass through file

How do you want to pay?

Lsa a lamplate i
Enbar & bamglale nam
Payrodl
Cash Conceniration
Sc Make payments .
Add a new templata
Payroll Lot tempigte

BASE Charkng
Fil R 8 2

1 Johin Baker

Personal Checemg

4 h

NOTES:
Kristy Packer

Display of Current and PErsonal Chectng
Available balanceis
interface-dependent.
3 _';-!lr Proudfoot
Personal Savngs

A template canbe
used for only one.

K Deliver On  Dax . = Begeats

Parying 3 cusiomeds

Fess

\elvr ‘

Total

Fayrol (PRPD)
$3,000.00
50.15




COLLECT A TEMPLATE-
BASED PAYMENT

1. Select Collect payments radio button.

2. SelectUse a Template.

3. Clickinthe Enter a template name to
select a template.

4. Uponselecting a template, screen
refreshes with template info.

Amount and addenda are the only

editable fields.
5. Adjustthe Deliver Ondate, if desired.

6. Click Never to make the payment
repeating.

What do you want to do?
(_:} Wlake panym

) Collst] pryrmenibs

i

How do you want to collect money?
h

Li%a & limiplale v
Enlar a temglate nams

Mambar dues

Add a new tempiate

SC

—
aacll paris thromagh Fl
- g

Collect payments ‘

Member dues

Samuilator Chsciong
s 1 1

1 Batty Boop

Prpr porusl v g

Micrithly mierdesi b dus
2 Fagham Legham

ey il b Pl

hirthly el Sus

k| Yosemnids Sam

Pl kg

] Paemhe B [F [0 Eied TR [l e

MR uil T JEefale fris

Moy rendeshy S

.Denmu:n Dec 17 ]

Cesecreg money fom 2 cusiomes

Faes

Resess  Mever .

Cormurmat (PPD)

5F ¢ harter wd

T Oharaters ef

48

$150.00

5015




MAKE A ONE-TIME PAYMENT

1. SelectMake a one-time payment.
2. Choose Funding Account.

FirstIB controls funding accounts
via account-level entitlements.

For this user, accounts with Create
ad hoc ACH payments permission
display.

3. SelectPayment Type.

List is filtered based on business
segment and user entitlements.

Payroll, Consumer are PPD files.

Commercial, Tax and Child Support
are CCD files.

o Tax payments require details in the
addendarecord.

o Childsupportis for employers to
submit withholding for child
support.

Payments

What do you want to do?

@ Make paymenls '[:::I Collect paymenis l:::l Upload pass through file

How do you want to pay?

‘ Make a one time paymaeanl v

Funding account

Salact v |

Payment typa ACH Company ID

Payroll (PPD) v | 1123321123 v

Paymeant namea

Enter a payment name (ophonal)

Payment Description

Enmter payment descnplion (10 ¢haracbers)

How would you like to sattle these paymeants?

@ One setllement entry per balch ofsel O One sefllement entry per item offsel

P i T e T e i o S S P T MY S T S



MAKE A ONE-TIME PAYMENT

Payments
4. Select ACH Company ID - FirstIB
controls this.

5. Optionally, add Payment name - What do you want to do?

referenced only inside Business @ Make payments O Callect payments O Upload pass through file
Banking.
6. Enter Payment Description. How do you want to pay?

Max 10 characters, passes to ACH
batch and shows in recipient's Make a one time payment v
transaction.

7. Choose How to settle the payments. Funding account
One settlement entry per batch offset Select v ]
- one debit to the funding account Diniicad fypes ACH Company ID
equal to the total of all credits.
Payroll (PPD) ‘ 1123321123 v

One settlement entry per item offset -

a debit to the funding account for Payment name

each credit. Enter a payment name {optional)

Not applicable for tax payments

so option doesn’t display. Payment Descriplion

Enter payment descnplion (10 characters)

How would you like to settle these payments?

@ One settiement entry per batch ofsel O Ome seltlement entry per item offsel




MAKE A ONE-TIME PAYMENT

8. Add participants, e.g. employees for
Payroll.

-

Employee information

Add an employee ‘

Employes Account Amount
1. Bran Shgoman Personal Checking 8787 $1,700.00
2. Evlie Mc b L
Add an employee
Paying 2 em I
Contact information
Fees I
Who do you wanl to add Empiloyea 1D
ntar parson of business nama Ophonal
Deliver ; ; : 3
06/01/
Account information
Bank account typsa
s Parsonal Chacking b4
Rauting numbar
Routing numiber
Bank account numbser
Account mumbsed Ratypa Account numbr
Fayment information /
NOTES ON ADDING PARTICIPANTS:
This ¢an be changed al the lme of payment
No limit on entries.
Amount |
sl No addenda field for Payroll
$0.00 or Web-initiated entries.
Routing number is validated.




MAKE A ONE-TIME PAYMENT

9. Total fee amount displays based on the T e Ll T s I e T e T T e T W e
per transaction fee (set by the Financial i )
Institution). Employee information

10. Select the Deliver On date (same logic as
for template payments). Add an emphoyee

11. Click Pay and confirm.

Employee Account Amount
1. Bnan =hooman Personal Checking 8787 $1,700.00
2. Bylie Moore Personal Checking 555666 51,800.00
Paying 2 employees Total $3,500.00
Fees ‘ $0.10
Deliver On
06/01/2017 ﬁ ‘
Pay Cancel ‘
Ve ™\
NOTE:

If pre-funding is on for this business
and the threshold is met, a transfer
debits the funding account and
credits a FirstIB-owned account when
the payment is picked up for

k processing. /




COLLECT A ONE-TIME
PAYMENT

All the steps are the same for making
payments and collecting payments, except
for Payment Type options. POP, BOC, ARC and
TEL are only for collecting payments. This list
is filtered based on the business segment and
user entitlements.

Payments

What do you want to do?

(O Make payments

€ codectn;

ol procesd

How do you want to collect money?

MOney reEquires pr

@ Collect payments

Collact & one time paymsant b

Funding account

Select

Payment type

Consumer (FPDY)

O Upload pass through file

e-authorization fram he payer, Make sure you hawve permission bo colect payment befare

Consumer (PPD) b

Consumer (PPD)

Electronic Check (POF)

Electronic Check (BOC)

Paymment name

Enter a payment name (optional)

Payreni Dascription

Enbar payment descripton (10 charactars)

How would you like 10 setfle these payments? 3
@ One sefiement entry ped DEch ofse O One Semement & Web-initiated entries (WEB)

Consumer information

AOd 3 CORSuMmer

Dealiver On

D 2

&2 o

Electronic Check (ARC)

Commercial (CCD)

Telephone-initiated entries (TEL)

NOTE FORALL PAYMENT AND COLLECTIONS:

If a batch requires approval, an email is routed
to all approvers at the business.




PAYMENT ACTIVITY SCHEDULED PAYMENTS

Payments show here when pending, i.e. the system hasn’t sent it to FirstIB for processing.

Payments display as a negative . The next payment in a recurring series displays at the top; future single payments are listed below.
number and collections display as a

positive number. Option to cancel unless payment is pending approval.

All activity for the business displays, ACH files that are to be sent 1-2 business days out move to Processed tab every 30 minutes until

not just activity by the current user. cutoff time.

However, user permissions (funding . Future-dated ACH files move to Processed tab at 3am ET two (2) business days before the date.
account, payment types) impact the

activity auser cansee.

Scheduled payments Processed payments Declined payments

Showing all payments b

Recurring payments

Payro -53,000.00
Fayrall (PP Mexd payment: 12/4/2015
Onoe every 2 weeks on Frday unil | cance

Scheduled payments

Dec 3
ooy S rne R B0
Cash Concentra £10,000.00

Commercial (CCD)

I, Approval pending

Converded consumer check

Electronic Check [ARC

$250.00



PAYMENT ACTIVITY

PROCESSED PAYMENTS

Unlimited history.

Payments show here when sent to FirstIB
Admin Platform - does not mean FirstIB
has approved it.

Options: “Copy Payment” allows user to
resend.”Reverse” allows user to reverse
one transactionin the batch or the
entire batch; shows the day after the
ACH settles and shows as an option for
5 business days.

DECLINED PAYMENTS

Unlimited history.

Files declined by a business approver
and by FirstIB. If declined by FirstIB,
view details to see thereason.

Options: View details or Initiate a new
payment.

Scheduled payments

Shiwing all payments
Mav 3

Clay and Co

Domestic YWire
—_—

Mombership Collections
Consumer (PPD

ponus. pay
=ayroll (PR

Scheduled payments

Showng all paymants

Declined paymants

o F

Fayroll {FFD

Processed payments

FProcessed payments

Declined payments

SS150000 Opliaes w

SXT 00 Options w

350000 Opions w

Declined payments

52 000 () Cplians w

.....

10





