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The My Settings page in Business Banking is very similar to My Settings in Online Banking, yet there are a
few key differences:

My Settings allows a user to manage their

Business Banking personal information and

preferences, including:

ONLINE BANKING MY SETTINGS BUSINESS BANKING MY SETTINGS

Contactinformation

Username and Password

Security settings

User sees ID below first/last name User ID does not display
User chooses username during registration; System assigns username; user should
can edit here edit here
No section for Business Information Business Information displays

Only Primary and Secondary Admins can
access Rename & Hide accounts
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User has access to Rename & Hide accounts




PERSONAL INFORMATION

Personal information
1. Update Email

Used for system-generated
notifications, user-elected alerts, and
possibly multi-factor authentication
(MFA).

Liz Walker

One allowed per user.

Primary email | Edit ’ april delacg@@ncr.com

2. Update Username

For ease and security, users should
update their system-assigned

Username. Business Information Classy Catering

Must be unique from all other business Business ID: 4265267369 /

users and Online Banking users at

FirstIB. 123 Test NOTE:

Athens, GA 30606 Business information is not

editable here; FirstIB can
update itin Admin
Platform.

3. Update Password.
(706) 612-5620

Login & Security -

Username | Edit . Wwalker
Passwﬂrd |@ . STl




LOGIN & SECURITY

These settings impact Multi-Factor
Authentication (MFA) for login, and in-
session authentication for approvails.

1. Onthe Overview screen, the user can
enable a phone toreceive the code via text.
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Login & Security

Username | Edit -

I
Password | Edit rm—
Security options | Edit ! =¥ | Enable for text v ‘

d ek % | Text enabled

Token access activated @



LOGIN & SECURITY

2. Update the phone or add asecond one
(2 max).

3. Enter the credential ID for a soft token
(shows only if Financial Institution offers
tokens).

4. Toggle email onif desired (shows only if
FirstlB offers email as an MFA option). Used
forlogin only; i.e. not an option for
approving users or payments.

5. When editing any of the above, enter
current password for authentication.

6. Click Save.

Confirming your identity

If we do not recognize your computer or device, we confirm your identity by one of the

methods below.

By phone

By security token

By email

Current
password

Save Cancel

Confirm your identity by responding to a text or call
to a phone you have handy.
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Use a VIP Access™ token to confirm your identity.

‘ SYMC1Fd ‘

» Where can | find the credential ID?

P Whatis VIP Access™ token, and how does it
work?

» How do | get a VIP Access™ token?

OFF ‘

Receive one-time security codes by your primary

email address, e =

Update primary email

‘ Password SHOW ‘




BILL PAY LOGIN

If Bill Pay in Business Banking has been
set up this business, enter the username
and password for Bill Pay here. Detailed
training for business Bill Pay is in the
Online Training Library.

RENAME & HIDE YOUR
ACCOUNTS

Only Primary and Secondary Admin(s) see
the Rename & Hide your accounts option,
which allows business admins to assign
account nicknames. Select the Tax ID to see
alllinked accounts.

Bill Pay Login
1 Pleass enter credentials provided to you during Bill Fay registration process.

Bill Pay Username

=+ Add usuiname & passwoid

Bill Pay Passwoard

= Add username & passwond

Other settings

Bename & Hule yvoul accounts  Alens & Molilcabons

Rename & Hide your accounts

sxrhude them from everywhere. Do not
fidental miormation in your new acooum

aveiers. Sehedulad translers 1o andior Trom hidden
Tax D Pottery Place v

Deposit Acooumts

Simulaior Checking "0001 T AT A

TIP:

Hide an account on the Home page
by unchecking Show Account.

[+]

SimulanTr Savings

[+]

Simulator Money M. "D

(<]

Loasi Accounis

Simulator Cred . “D004
Simulatorn Loan "000s Comemadcl L




ALERTS & NOTIFICATIONS Other settings

Ball Pary Bename & Hede yowraccounts  Aleis & Moliicabons
\
Default alerts display for first-time users i s ’
with the option to add an alert. If already in Fiemnote Depost
. . . q.l
use, the business user’s established alerts | Saop Payment |
display. 164 N
Alerts & NobSc abons \ I
System Notdes Rlerts and Motifications i

Tax I Pottery Place v

Email alerts are sent to

Update

Large withdrawal

If @ withdrawal in v gaceeds ] 10000

v

! r X i &
Lorgs depostt Which alert would you like o add

If @ depasit in ¥ cugpeds Accounts

¢ Updale

Balance update Activity

&
Once o week on Friday » send me the balance of v
Low balance
High balance
Low balance Large withdrawal

1§ Opserating Account - *0001 » falls below Large deposit
Check cleared
Reminders

Loan payment dug

Loan payment overdwe

Maturity date

TIP: Personal message

Text alerts are NOT an optionin
Business Banking.






