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At FirstInternet Bank our goalis to

“Make payments” is the only

make online banking simple. We : o .
option pertaining to wires.

hope you find our instructional

materials useful as you begin to /
take advantage of our platform Payments Monthly limits
capabilities. Select TaxID to see limits

What do you want to do? Classy Events M

O Make payments O Collect payments O Upload pass through file ACH Payment fimit
Businesses initiate domestic and international $200,000.00 available
wires via the Make/Collect a Payment screen.

$200,000.00

ACH and wires are comingled here. Scheduled payments Approved payments Declined/Failed payments
ACH Collection limit

Showing all nymeﬂls v $200,000.00 available

“HOW MUCH CANISEND?"

Recurring payments Status Amount £200,000.00

Limits are calculated by deliver on date, not -
ACH Passthrough limit

i ire wire pants gn fire -$10,000.
the creation date. Wire wire panis pn i © Company approved $10,000.00
Domestic Wire Mext payment: 2/27/2020 $190.260.00 avzilabl
s eg s e as Once a week on Thursday until | cancel PEOTEE svalabe
The daily limit is from 12:01am Pacific time to
midnight PT. I
L (© Company approved -$7.000.00 $200,000.00
If the payment exceeds limits, an error Next payment: 3/672020 Domestic Wire Payment limit

message displays and blocks the payment. $443,600.00 avaiable

If the payment exceeds available balance, Scheduled paymefits l
the payment is allowed (flagged as Feh 7
“insufficient funds” when sent to the Flunless
the Fl disables the account balance check).

$500,000.00

$4.870.00 International Wire Payment limit

-$4,87

1. Company approval pending

“WHEN CANISEND IT?"

Date defaults to the current business day
before cutoff time.

Date canbe up to one yearin the future. View Scheduled, Approved, Limits are specific to each user and may vary

and Declined/Failed payments. per TIN. Click “More details” for full view of all
Weekends, Federal Reserve non-processing limits. Monthly limits do not show if the FI has
days, and Fl-specific non-processing days suppressed monthly limits.

are grayed out in the calendar.




SEND A TEMPLATE-BASED
WIRE

1. SelectUse a Template.

2. Clickinthe Enter atemplate name field
to see options.

Select one from the list, start typing
to see matches, or add a new
template.

ACH templates and wire templates
are co-mingled here.

3. If needed, edit amount or message to
beneficiary or receiving bank.

4. The Deliver On date defaults to current
business day (can be up to one year out).

After the end user cutoff time, the
date defaults to the next business day.

Option to make this wire repeating.
5. Click Never to make the wire repeating.

6. Click Continue to review (not shown here).

How do you want to pay? /

Use a template

Notes:

Enter a template name

Sc

Payroll

Clay Supplies

Cash Concentration

Pottery paint

Add a new template

\_

~

Display of Current and Available
balanceisinterface-dependent.

A template can be used for only
onerepeating payment.

)

April's fabulous wire

Funding account  Checking 0001
Current: $248,934.76
Available: $248,934.76

Liz Kritikos
2121

payment on invoice 23222

Beneficiary bank

FEDERAL
CREDIT UNION

anything you'd like here

é Send On 05/16/2019 == Repeats

Paying 1 customer

Fees

Edit template

Template type ~ Domestic Wire

$2,500.00

Never 6

Total g2 500.00

$20.00




SEND A ONE-TIME WIRE

1. Select Make aone time payment. Payments
2. Choose Funding Acount.
First Internet Bank controls funding What do you want to do?
accounts via account-level @ Make payments O Collect payments O Upload pass through file

entitlements.

For this user, accounts with “Create

Ad Hoc Wire Transfer Payments” How do youwa nt to pay?

permission display.
3. SelectPayment Type of Domestic or Make a one time payment v ‘ ‘

International Wire.

ACH payment types also show in this list. Funding account

4. If desired, enter a payment name. This BASE Checking ****0002 ‘ v ‘ Current: $5,580.24 Available: $5,580.24

becomes the template name if saved as a
template afterinitiation.

Payment type

Domestic Wire . v

Payment name

Enter a payment name (optional) ‘

Aside from the Deliver On Date,
sending a one-time wire involves
the same steps as settingup a
template. See the Wire Templates
Training Guide for details.




PAYMENT ACTIVITY

Scheduled payments Approved payments Declined/Failed payments
All activity for the business displays,
not just activity by the current user. )
However, user permissions (funding Showing all payments v
account, payment types) impact the
activity a user can see. Recurrmg paymen[s Status Amount
All pending payments display, as well N
as 30 dqys of qpproved and Wire wire pants on fire o Company apprO\rEd -$10,000.00
Domestic Wire Next payment: 2/27/2020

declined/failed history.
/ y Once a week on Thursday until | cancel

SCHEDULED PAYMENTS
il's aw - @c / red K
Payments show here when pending, i.e. S:;'}'Lﬁ' (?:"F‘:E?C?me Payroll ompany approve Next paymei?j?g'g!-)gg
not yet sent to the Fl for processing. Twice a month on and 21st until | cancel

Recurring payments show at the top:

pending single payments show under Scheduled payments

second section.

Feb 7
The next paymentin arecurring series
shows along with scheduled single DI04315 D1USAUWR- $4.870.00
payments with “Company pending 20200204T123305.ach ! Company approval pending 54 87
approval” status 2 business days prior PV e St

to the payment date.

WHEN DO PAYMENTS MOVE FROM
SCHEDULED TAB TO APPROVED TAB?

Click the payment name to cancel
Wires scheduled for today are sent to (not an optionif status is “Company
the Fl for processing within 10 minutes. approval pending”).

Wires scheduled for a future date stay
inthe Scheduled list and are sent to the
Fl for processing at 3:00am ET on the
Deliver On date.



PAYMENT ACTIVITY

Scheduled payments Approved payments Declined/Failed payments

APPROVED PAYMENTS
Payments that have been sent to the Fi Showing all payments v
for processing.
Approved payments Status Amount
DECLINED/FAILED PAYMENTS
Today

Payments declined by a business
approver (initiator gets an email).

Payments declined by the Fl (initiator
and all business admins get an email).

Payments failed due to wire funding
(all business admins get an email).

Recurring payments that failed
entitlement or limit validations when
checked 2 days prior to the effective
date (creator, Primary Admin and
financial institution get an email).

April's fantastic payroll
Payroll (PPD)

Feb 18

Wire wire pants on fire

Domestic Wire

Scheduled payments

L. Fl approval pending

v Processed

Approved payments

-§5,665.00

Options w

-510,000.00

Options w

Declined/Failed payments

Options:
Copy
Payment,

View, Print

Showing all payments v
Options:
Declined/Failed payments Status Amo Initiate a new
payment,
Jan View, Print
Payroll ¥ Exceeds User Daily Limit -$30.00
Payroll (PPD)

Options v




