
SETTINGS
USER GUIDE
At First Internet Bank, our goal is to make your online business banking simple. 

We hope you will find these instruction materials useful as you begin taking 

advantage of our online business banking capabilities.
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SETTINGS USER GUIDE

Important user account information is maintained under the Settings name drop down. The following 

can be updated:

•  Username

•  Email

•  Phone number

•  Residential address

•  Password

ALERTS & SECURITY:

You can select “More” under Alerts & Security to add 

or edit security alerts. Different custom alerts and 

changes to two-factor authentication settings can 

be created.
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Navigate to the bottom of the page to make changes to your two-factor authentication settings. 

You may delete options to choose from two-factor devices and add an app, text or landline as 

additional devices.

You can also select to add recovery codes. When adding recovery codes, the portal will 

automatically generate multiple codes for you to keep in a secured location; a code can be used 

as your two-factor authentication. 
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